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ABSTRACT

In today's highly competitive markets, corporate executives are looking for new ways to make
people aware of their products and improve their brand. One of these methods is social media,
which has revolutionized the field of business and internet marketing. The purpose of this
study is to investigate the effect of social media marketing on brand equity and customer
response at Mahan Airlines. The present study is applied in terms of purpose and descriptive-
survey in terms of data collection method. The statistical population of the present study
includes Mahan Airlines customers at Bandar Abbas International Airport. The sampling
method is based on the structural equation modeling method and is equal to the total items of
the questionnaire. Therefore, the sample size was 385 people. Data collection was done
through questionnaires that were distributed among 385 customers of Mahan Airlines at
Bandar Abbas Airport, a total of 385 questionnaires were returned. In this research, SPSS
software was used to analyze the data and smart PL S software version 3 was used to perform
structural equation modeling and hypothesis testing. Findings of this study show that
marketing activities on socia media have a positive and significant effect on brand awareness,
brand reputation, brand loyalty, brand association and perceived quality as components of
brand equity and also social media marketing has a positive and significant effect on customer
response. Finally, brand equity has had a positive and significant effect on customer response.

Keywords: Marketing Activities, Social Media, Brand Equity, Customer Reaction, Mahan
Airlines
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