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ABSTRACT

The expansion of the internet and development in the business world have led to the
emergence of new businesses, including taxi hailing. This service enables usersto order taxis
through a smartphone application, along with facilities such as online payment and driver
evaluation. Competition in this field has driven taxi hailings to improve services and attract
more customers, for example by understanding customer preferences and offering attributes
that provide the best experience for them. The purpose of this study is to examine these
attributes (10 attributes are selected here) and prioritize them. In this study, unlike the
traditional approach of dealing with discrete choice models, which focuses on choosing the
best (most important) aternative among alternatives, the role of the worst (least important)
aternative is also considered. The probit model is employed for modeling, and its results are
compared with the logit model.The results of this research show that although the
coefficients of the features in the two models are not the same, and the performance
evaluation criteria show the superiority of the probit model over the logit model, but the
overall result in the rating of the featuresis not different. The results of thisresearch indicate
that athough the coefficients of attributes in the two modeling approaches are not the same,
and evaluation criteria demonstrate the superior performance of the probit model over the
logit model, the overall conclusions regarding the ranking of attributes do not differ between
them.When dealing with taxi hailing services, issues related to security and confidence are
more important. In other words, users pay the most attention to aspects that bring about a
sense of security and mental satisfaction when choosing taxi hailing services.Furthermore,
this study indicates that issues such as compliance with health cares and socia distancing
are among the least important attributes.

Keywords: Probit, Logit, BWS-casel, Taxi Hailing Attributes
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