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ABSTRACT

The aim of this research is to identify and examine the effect of mediating variables on the
relationship between responsible leadership and organizational performance using the balanced
scorecard approach. The present research is a developmental and applied research in terms of its
purpose and is a survey research that was conducted as a case study in the Shiraz and Suburbs
Urban Train Organization. The Delphi method is used to identify mediating variables. In this
section, apanel of expertsisformed to identify mediating variables. Structural equation modeling
is used to examine the effect of mediating variables. The sample used in this section is managers,
supervisors, and staff of the Shiraz and Suburbs Urban Train Organization, and the whole-count
sampling method is used to obtain the sample. In the first section, 4 mediating variables were
identified, including: knowledge management, social responsibility, organizational commitment,
and organizational citizenship behavior. In the second section, the model of the effect of
responsible leadership on organizational performance using the balanced scorecard approach and
the identified mediating variables were examined. The results show that all paths identified in the
model are confirmed at a 95% confidence level, and the path coefficient of responsible |eadership
with organizational performance is directly 0.445, considering the mediating variables of social
responsibility, 0.224, knowledge management, 0.193, organizational commitment, 0.192, and
organizational citizenship behavior, 0.302.

Keywords: Responsible Leadership, Organization Performance, Balanced Scorecard,
Shiraz and Suburbs Urban Train Organization
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