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ABSTRACT

Recently the building quality assurance policy has been defined in the insurance industry with
the aim of improving the quality of new built construction structures and protecting the rights
of stakeholders. Earlier, this policy had been mentioned as compulsory insurance for 11 years
in the fourth and fifth development plans of Iran, but this law failed for several reasons and
was completely eliminated in the sixth development plan. On the other hand, despite the
announcement of this insurance policy by the Central Insurance Organization of Iran since
2008 to the insurance companies, home builders have shown no considerable interest in
utilization of this policy by yet. In the current study, the technical-administrative barriersto its
implementation have been identified. For this purpose, after conducting library studies and
reviewing all documentation of mentioned policy, influencing factors were identified and
discussed. Then, al these factors were ranked using Delphi method and its combination with
Fuzzy-AHP decision making method. So, 25 questionnaires were distributed among all chosen
experts and subsequently were analyzed by Fuzzy-AHP method. The results showed that
insurance cost, economic instability in the country as well as technical insurer are the most
important role for failure of thispolicy in Iran.

Keywords: Building Quality Insurance, Construction Industry, Insurance Industry,
Engineering Insurance, Fuzzy-AHP Method
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