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ABSTARCT

Urban asphalt projects play an important role in improving transportation network quality,
enhancing safety, and increasing citizen satisfaction. However, their evaluation has often been
limited to technical indicators, while social, economic, and environmental dimensions have not
been assessed in an integrated manner. This study aims to propose a comprehensive and
multidimensional framework for evaluating public satisfaction with urban asphalt projects.
First, through a systematic literature review (2020-2025), key indicators were extracted and
selected based on criteria such as measurability, standardization, and compatibility with urban
management conditions in Iran. Then, six main dimensions including technical quality,
implementation speed, cost—benefit, safety, environmental sustainability, and social satisfaction
were defined as the core components of the model. To validate the framework, expert opinions
from 10 specialists in civil engineering and urban management were collected and necessary
revisions were applied. In the empirical phase, a field survey of 120 citizens showed that the
highest satisfaction levels were related to “post-construction safety” and “surface uniformity of
asphalt” (mean 3.9 and 82% satisfaction), while the lowest satisfaction was related to “pollution
reduction” and “waste management.” These findings highlight the growing importance of
environmental considerations in citizens’ perceptions. The main innovation of this study lies in
the development of an integrated model that can be used in the planning, implementation, and
evaluation of urban projects.

Keywords: Public Satisfaction, Urban Asphalt Projects, Performance Evaluation, Sustainable
Urban Management, Environmental Sustainability
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